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GENERAL

1. What interested you in applying for this position?  

2. Can you tell us anything you might already know about our program/agency/organization?

3. Tell us a little about your work background and how you feel it relates to this position.

4. What is the most important skill that you believe you bring to this position?

5. What have you found most challenging in past work positions?  Why were these things difficult for you?

INTERPERSONAL

6. What kind of clients do you find it most difficult to work with?

7. Describe how you like to be managed.

8. What do you see as your personal strengths as they relate to this position?

9. Where do you feel that you would need further development or training related to this position?

10. Explain the phrase “professional boundaries” and what it means to you.

SKILL, PHILOSOPHY AND SERVICE MODEL

11. Describe your experience working with vulnerable people, including people who are homeless, living in poverty, and people experiencing mental illness and/or addictions.
12. What do you expect to be the most challenging component of this position for you?

13. Are you familiar with a public health practice and philosophy called “harm reduction”?  [If candidate is not familiar with harm reduction, provide a brief explanation.] What experience, if any, do you have with this model?  How would harm reduction be different from other approaches you have used?  What would be the most challenging element of this model for you?

14. One of the tools used in the application of harm reduction is “motivational interviewing”.  Have you received training in and/or applied motivational interviewing in previous work settings?  If so, please describe.

In responding to the next 5 scenarios, please include examples of similar situations from your current or past work experience.
15. How might you handle a situation with an angry client who is insulting you personally?

16. Some of the participants we work with may feel very lonely and want to spend a lot of time with you.  How might you address a situation with a participant who feels that she needs your time, attention and assistance every day?

17. Describe some of the ways that you might engage a participant who is reluctant to work with you.

18. Service/Goal Plans are required by many of our funders, yet some of the participants do not want to complete these documents.  How would you work with participants to encourage them to complete Service/Goal Plans?

19. Describe a time when you intervened in a crisis.

20. Documentation and case file maintenance are part of this job.  Tell us about documentation requirements in a past position.  What are your strengths and weaknesses related to documentation?

21. This is an active position, and will require traveling to see participants in their apartments spread around the City, as well as accompanying them at times to appointments, such as public aid, doctor’s visits or court dates.  Naturally, our organization will pay for your travel mileage.  What other concerns might you have about the travel and work in the field?
22. If you were to be offered the position, what are your salary requirements?  When would you be available to start?  [We are looking for an October 1st start date.]

23. Do you have questions for us?
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