Guidelines for Conducting Home Visits*


1. Do some preparation

· Determine where to meet and whether there is a need for accompaniment

· Would it be therapeutically acceptable to meet somewhere other than the participant’s home? If safety is a concern, consider meeting in the office or other public [place (library, restaurant, etc.).

· Err on the side of safety

· Be sure of location, carry map of area

· Bring a cell phone

· Notify the participant in advance if you will be accompanied by others

2. Know the participant

· Know as much as possible before making a home visit

· Read the chart and consult with colleagues

· Consider if there is something in the participant’s experience that day which might increase the need for safety

3. Know the environment

· Consult with a colleague who can be informative about the area, the building, and helpful precautions

· Consider making an initial visit with a colleague who knows the neighborhood or the participant

· Meet the participant in the neighborhood and accompany the participant to his or her home

· Be aware of other individuals who may be present during a home visit

4. Communicate appearance wisely

· Wear simple, professional attire

· Consider wearing shoes that enable you to move quickly

· Avoid expensive clothing, jewelry, other accessories

· Travel light

5. Plan for connection with colleagues

· Be sure your supervisor and other colleagues know your itinerary

· Leave a schedule and emergency contact information with colleagues

· Consider routine check-ins by phone after each home visit

· Debrief at the end of each day with colleagues

6. Conducting the home visit

· Be alert to nonverbal cues

· Stay aware of people in the vicinity

· If the situation seems unsafe or threatening, pass by or leave and return another day

· If driving, be mindful of where you park

· When ringing the bell or knocking, stand to the side of the door

· Promptly identify yourself so as not to be mistaken for someone else

· Do a quick visual scan of the room

· Learn who else besides the participant is at home

· If there is any indication of threats to anyone’s safety, promptly and politely ask to postpone the visit

· Note exits and sit in a front room close to the door

· If necessary meet with the participant outside his or her home, in the hallway, foyer, or outside the building

Arrival (Set the tone):
· Be prompt

· Introduce self and other staff

· Establish social connection (“small talk”)

· If appropriate, include significant others or family members in conversation

· Modify the environment to put focus on the visit (e.g., TV, radio, etc.)

· Settle at a work place (e.g., kitchen, living room, ask for suggestions)

During the Visit (Share information, conduct skills training, lend support):
· Review the purpose of the visit

· Establish goals for the visit

· Elicit feedback form participant about interests, concerns, progress

· Share information about resources

· Observe participant interaction

· Reinforce skills, conduct skills training as appropriate

Concluding the Visit (Summary):
· Summarize content of the visit

· Provide information about future contacts or activities

· Plan next visit

· Make yourself available for phone calls and questions

· Closure and good-bye

Post Visit:

· Document visit

· Evaluation: modify ITP as indicated

· Process visit accessing support form colleagues and supervisor

· Follow through n referrals

Points to Remember:

· Be yourself

· Home visits and traveling within communities require special safety precautions

· Not all home visits should be made or made alone – options need to be explored when safety is a consideration.

· Prepare for a home visit with safety in mind:

· Read the chart to determine any risk factors

· Talk with informed colleagues

· Think about the area and setting of the home visit

· Keep others informed about your whereabouts

· Be alert and mindful while conducting a home visit

· Help participants become more independent

· Be a good listener

· Have specific goals/objectives for each visit

· Realize the limitations of your role

· Remember that small improvements are the building blocks for big ones

· Respect cultural values

· Monitor your own behavior – the participant is observing you

*Adapted from Weinger, S. (2001). Security risk: Preventing client violence against social workers. Washington DC: NASW Press.


